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Are you traveling to Puerto Vallarta? We are at your

service, schedule with us in 3 easy steps:

Chose your days and chair times.

Monday to Friday

@) 7am () 11am (&) 3pm

Saturday

() 7am () 11am

These are the documents that we are going to ask you, send them to
the email contact@soundialys.com or bring them with you on your
first appointment.

- Dialysis prescription (Doctor’s order).

* Recent monthly labs (within 30 days).

» Hepatitis B, hepatitis C and HIV viral panel
(within 6 months).

» Copy of your ID or Passport.

iWelcome to Puerto Vallarta!

Confirm your attendance 24 hours

prior to your first treatment.

We also have transportation service ¢y
Ask about our Hotel-Clinic-Hotel rates.
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1€ You 60 or older?
S vel happened to you?

Soundialys® Dialysis Center + Kidney Care.
Puerto Vallarta, Jalisco. Mexico.

Ave. De Los Tules 168-10, Las Aralias 48328.
+52 322 293 6906 | +52 322 120 9824
contact@soundialys.com
www.soundialys.com

Resources

§# Find us on the map D Visitor information

. Text us by WhatsApp 2= Destination Guide
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mailto:contact@soundialys.com
http://www.soundialys.com/
https://www.google.com.mx/maps/place/Soundialys+Atenci%C3%B3n+Renal+Y+Urol%C3%B3gica/@20.6391877,-105.2230459,17z/data=!3m1!4b1!4m5!3m4!1s0x8421457d74e2fc0b:0x8a72182c841fcb6d!8m2!3d20.6391877!4d-105.2208572
https://soundialys.com/en/visitor-information/
+523221209824
https://issuu.com/soundialys/docs/guia_pv_guide

Frequently Asked Questions

How long in advance should | schedule my treatments?

We recommend you schedule your treatments at least two weeks before your trip to
Puerto Vallarta. Please confirm your arrival 48 hours prior to your first scheduled
treatment.

What do | need to schedule my treatments?
Please indicate the days and chair times when you want to attend your treatments, you
can do it by phone or email.

Do | have to pay for my treatments in advance?
It is not necessary. Normally the payment is made at the end of each hemodialysis
session.

Does my insurance cover the costs of hemodialysis treatments in Puerto Vallarta?

We know that some insurances cover the costs of your treatments while on vacation, or
they can reimburse the expenses, however, that depends on each company, so it will be
necessary for you to contact your insurance provider or social worker before your trip.

How long do each hemodialysis session lasts?
Each treatment is personalized, we prescribe your treatments based on the instructions
of your doctor. Our cost per treatment covers up to 4 hours of treatment.

What do each hemodialysis session includes?

Each treatment includes the supplies of the dialysis machine, dialysis filter and healing
material, permanent nursing supervision as well as the periodic supervision of the
Doctor. Medicines are not included in the treatment, but you can bring your daily
requirement of medication with you.

Can there be additional fees for the service?
Yes. Only if you request / need a blood test or medication that you do not bring with

you. We will inform you of this cost.

Do you reuse dialyzer filters?
No. In each treatment we use a new dialyzer filter.

Do doctors speak English?
Yes. They will be able to answer all your doubts and questions.
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